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IMPORTANT TERMS
IN FACILITIES

MANAGEMENT

Sustainability - Part Two
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An international standard specifying requirements for
an effective environmental management system (EMS)

that helps organizations minimize environmental impact

and comply with laws.




GREENWASHING
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This refers to false or exaggerated sustainability claims
made by companies to appear environmentally friendly
without taking real action. Facility managers must learn to

verify claims through third-party certifications.




SUSTAINABILITY AUDIT
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A sustainability audit is a systematic review of a facility's
operations to assess energy use, waste management,
water consumption, and policy effectiveness. It identifies
gaps and opportunities for environmental improvement

and helps shape strategic sustainability initiatives.




SUSTAINABLE SUPPLY CHAIN
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Managing suppliers and sourcing to ensure environmental
and social standards are met throughout the supply chain.

This reduces risk and promotes ethical practices.
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THE GLOBAL REPORTING INITIATIVE
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The Global Reporting Initiative provides a standardized
framework for sustainability reporting, enabling

organizations to disclose their environmental, social,

and economic performance.




CARBON TRADING
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A market-based mechanism where organizations buy or
sell carbon allowances to stay within emission limits. It

incentivizes emission reductions and supports national or

global climate goals.




DEMAND-SIDE ENERGY MANAGEMENT
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This strategy focuses on reducing or shifting energy
consumption during peak demand periods to lower costs
and reduce grid stress. Facility managers may use

automated systems or schedule-heavy tasks outside peak

hours.
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Labels such as ENERGY STAR, LEED, and BREEAM indicate

compliance with recognized sustainability standards and

help promote transparency and trust.




VOC - VOLATILE ORGANIC COMPOUNDS
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(VOCs) are harmful chemical substances that easily evaporate at
room temperature. Common sources include paints, varnishes,
cleaning agents, adhesives, and office equipment like printers. In
facility management, high VOC levels negatively impact indoor
environmental quality (IEQ), causing symptoms such as headaches,

nausea, and respiratory irritation for building occupants.
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	An international standard specifying requirements for an effective environmental management system (EMS) that helps organizations minimize environmental impact and comply with laws.
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