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Software as a Service (SaaS) is a software delivery model where
applications are hosted in the cloud and accessed via the internet. In FM,
SaaS platforms offer scalable, subscription-based tools for maintenance
management, asset tracking, and reporting without the need for local

installation.
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A Building Automation System (BAS) is the digital backbone of a smart
facility. It provides centralized control over critical systems like HVAC,
lighting, energy meters, fire alarms, and security devices. BAS enhances
operational efficiency, ensures consistent comfort levels, and allows for
remote diagnostics. In FM, BAS is essential for reducing manual

intervention, improving safety, and enabling predictive maintenance.
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An Energy Management System (EMS) helps FM teams monitor, analyze, and
control energy usage. It includes dashboards for real-time consumption,
alerts for anomalies, and data analytics for long-term planning. EMS supports
sustainability goals, reduces utility costs, and ensures compliance with energy

regulations.
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Integrated Workplace Management System (IWMS) is a comprehensive
software platform that integrates multiple core functions of facility
management into one system. These functions include space management,
real estate portfolio management, maintenance, sustainability, capital
projects, and more. IWMS helps organizations optimize the use of their real
estate and workplace resources, improve operational efficiency, reduce costs,

and enhance the employee experience.
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Building Information Modeling (BIM) is a 3D digital representation of a
facility that includes detailed information about its physical and functional
characteristics. In FM, BIM supports asset management, maintenance

planning, and lifecycle analysis.

RYAD ALMASHHOUR
R j9auinnn g, a



WORK ORDER MANAGEMENT
Jo=ll poigl éjlal

Jhell gc giliill @hal din dilnll plan phii dnd) dilac La Joell jolgi é)la]
19§ .adgill goj Juldig elaill guii Jaell pyhii Ll ackui . (§ilédlg Araiill ,iag
Jiacill dulaiml deping Jredmill delas Jlonl Galyoll d)lal 4 d1jayn dla

Work Order Management refers to the digital process of handling
maintenance tasks, from the moment a fault is reported to task assignment,
execution, and closure. It ensures transparency, accountability, and efficiency
in operations. In FM, it streamlines preventive and reactive maintenance,

reduces downtime, and improves service quality.
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A Smart Building uses interconnected technologies like 10T, BAS, Al, and
analytics to monitor and optimize building performance. It reacts
autonomously to changing conditions—such as reducing lighting when
natural daylight is sufficient, or alerting FM teams when maintenance is
needed. These buildings are sustainable, cost-efficient, and improve

occupant experience.
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A Digital Twin is a virtual replica of a physical asset or system, created
using real-time data from sensors and IoT devices. In FM, it allows facility
managers to simulate scenarios, monitor performance, and predict
failures before they occur. Digital twins enhance predictive maintenance

and improve decision-making based on data-driven insights.
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CMMS is software that helps facility teams schedule, track, and document
all maintenance activities. It improves asset performance, reduces
downtime, and ensures compliance with maintenance standards. A CMMS

is crucial for managing preventive, reactive, and predictive maintenance.
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Computer-Aided Facility Management (CAFM) refers to digital software
designed to support the day-to-day operations of facility management.
It combines tools for tracking assets, managing maintenance tasks,
optimizing space usage. CAFM systems help facility managers improve
efficiency, reduce operational costs, and make better data-driven

decisions by centralizing facility information in one platform.
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In Facility Management, technology is
no longer optional, it’s a strategic
partner. Every term you master is a
step toward smart transformation

and operational excellence.
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